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We are not Wayfair, 

Pier One or Michaels.  

Rest assured, you will 

not be receiving four 

emails per day 

announcing new 

products or daily 

specials.  We are a 

medical care provider 

and our 

communications with 

you will be centered 

around your pet's 

healthcare only. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sample Text Message 

Practice Personal 

Message: 
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THE EVOLUTION OF COMMUNICATION 
 
Last summer we decided to embrace more of what our computer system has to offer, 
particularly in the communication field.  This was a challenge for Dr. Ewing since she 
still prefers the more personal touch and is a little on the shy side when it comes to 
computers.  However,  the system promised to increase communication, be user 
friendly, allow clients to choose how they wished to be contacted by us, and give 
clients the opportunity to book appointments online.  As always, if our clients were 
going to like it, we would embrace it.  Time to evolve and embrace the new way of 
communication.  In the beginning, there were definitely some problems, and the initial 
road was bumpy, but we seemed to be working out the kinks, slowly but surely. The 
nice thing, is that after all of this work, feedback from almost all of our clients has 
been very positive.   
 
Of course, the system will be most efficient when everyone understands how to use it. 
 

WHY: There are several reasons why we reach out to you.   

 
• Appointment reminders:  Once an appointment has been made, either by calling 

our receptionist or by booking online, the computer will generate reminders for that 
appointment. Initially, it will send an email asking you to confirm your appointment.  
If you do not confirm, the computer will send you a text to remind you of your 
appointment.  Once you have confirmed, all reminders will stop except one final 
automated phone call reminder the night before your appointment. 

 
• Pet Healthcare Reminders:  Our lives are full, very busy and we often lose track of 

time. Fortunately, our reminder system has always kept track of our pet's wellness 
needs.  These reminders have always been based on their Annual Physical 
Examinations, Vaccinations, Heartworm/Tick Disease Tests and Spay/Neuter surgery.  
When any of these services come due, the computer generates a reminder.  In the 
past, we would mail out a card or letter to let you know that your pet is coming due 
for a healthcare service.    Now we can also send these reminders by text or email.   

 
• Practice Personal Messages:  These are communications to let you know that your 

prescription is ready or the food you ordered has arrived.  We might personally call 
you, sent you a text or an email.  We can also, when requested, use this form of 
communication to keep you up to date on your pet. For instance, we can text you 
after your pet's surgery or procedure has finished, to let you know that he or she is 
recovering well.  Currently we telephone clients in these circumstances, but 
sometimes clients cannot take a phone call, and instead a quick text can let them 
know at a glance that all is fine.   

 
• Marketing / Newsletters:  Twice a year we write a Newsletter just like this one.  We 

use the Newsletter to let you know about various topics in pet health and wellbeing, 
current events in our hospital and to give Tux a voice.  The winter edition is emailed 
to our clients, and the spring edition is often still mailed out.  Don't worry, we will 
not be sending you daily, weekly or even monthly emails about products in the same 
way retailers do. 
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Sample text message:  

Pet Healthcare 

Reminder 

 

 

 

 

 

 

 

 

 

By tapping on the link 

provided in the text, 

you are brought directly 

to the online scheduler. 

 

 

Amazing convenience.  

 

 

Unfortunately, the 

limited size of a text 

prevents the system 

from listing the 

preventative healthcare 

service for which your 

pet is due.  This is why 

we encourage clients to 

also opt-in for email pet 

reminders. 

 

 

Clients with the 

MyPetsWellness App 

can quickly check and 

book their  pet's 

appointment.   

 

 

An email Pet Health 

Reminder will give you 

more information and 

will also provide a 

convenient link to the 

online scheduler.   

 

 

It just gets easier and 

easier.   

 

  

HOW:  All of the above communications have always been undertaken by us.  The 

difference is that we now have new tools to do so, and you have a choice on how we do 
it. 
 

• Email:  You can choose to receive Appointment Reminders, Annual Examination and 
Vaccination Reminders and our Newsletter by email.  These are all important, but 
generally infrequent communications.  Do not worry, we will not be overloading you 
with emails the way the retail companies do. 

 
• Text:  You can now choose to have us communicate with you via Text Messaging.  

Because of the nature of Text Messages, these are efficient but short 
communications.  The amount of information they can give you is limited.  While we 
like the texting option, we believe it is preferable to receive Pet Healthcare 
Reminders via email. 

 
Also, because of government privacy laws, we cannot send you Examination or 
Vaccination Reminders by Text Messaging unless you give us explicit permission to 
do so.   You can opt-in by setting this as a preference in the Pet Portal or you can 
text JOIN to 551442 
 

• Automated Phone Calling:  This telephone call is generated by the computer and is 
done by the computer about Appointment or Pet Reminders only.  This is very 
different than the personal telephone call you will get from our receptionist, 
Registered Veterinary Technician or our doctors to follow-up on your pets after a 
health concern or to review test results. 

 
• Postcard:  You can also still choose regular mail as the primary method of receiving 

Annual Examination and Vaccination reminders.   
 
 

HOW DO YOU MAKE YOUR CHOICES? 
 
You can choose your communication preferences in the PET PORTAL.  The Pet Portal is 
your access to your pet's upcoming appointments and upcoming reminders.  You also 
have the ability to see a list of medications your pet is currently taking or has been 
prescribed in the past.  You can access the Pet Portal through us, or yourself online.  
You can even download an app that will give you access on your mobile device. 
 
• Call us:  Our receptionist can go into your profile and make the changes for you. 
 
• Paper form:  Fill out the form we will give you during your next office visit and we 

will change your preferences for you. 
 
• Online:  By going to our website and clicking on "Book an Appointment". 

This will open a window with three choices:  
 

� New to the Practice - this is for pet owners who have never been to our clinic 
before.  Here they will be invited to create an account.  Once they have 
entered their information, they will be invited to book an appointment.  Once 
they have booked an appointment, they will then be invited to create a 
password, register their account and select their communication preferences. 

 
� Already visited the Practice - this is for existing clients who have not used the 

system before or for clients who have forgotten their password.  You will be 
asked to enter your telephone number or email address and your pet's name 
so the system can find you in our records.   Once the system has found you, 
it will send you an email.  From that email you can set up your password or 
click straight through to your Pet Portal. 

 
� Returning User - this is for clients who have already been to the Pet Portal and 

have previously set up a password.  
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By opting-in to receiving 

emails and text 

messaging, you become 

more actively informed 

about your pet's 

healthcare needs. 

 

 

 

Home page 

MyPetsWellness 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To download the  

MyPetsWellness Mobile 

App to your phone, 

google: 
 

for android phones: 

http://rapport.appoint

master.com/mypetswell

nessandroid/ 
 

for iphones: 

https://itunes.apple.co

m/us/app/mypetswelln

ess/id971941597?mt=8 

 

 

 

With this system, 

even email and 

texting can help us 

take better care of 

our pets. 
 

What an evolution! 
 
 

  

Once you are in your Pet Portal you can see your information, your pet's information, a 
list of upcoming reminders and any appointments you have booked.   
 
You can change your information and your communication preferences by  
clicking                      .   This will bring you to the Preference screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Here you can choose how you want us to contact with you in each of the main 
communication categories.  Remember, the more options you select, the better we can 
help you keep up to date on your pet's preventative healthcare needs.  
 
 

MYPETSWELLNESS MOBILE APP:  Now this is cool.   
 
This app lets you have access to Your Pet Portal on your mobile device.  So from your 
phone you can see your pet's upcoming appointments, health reminders, past and 
current medications, and book appointments.   And coming soon, you will be able to 
upload your pet's pictures to the app.  There is an iOS  and an Android version.  To 
access the "MyPetsWellness" app, simply download it from the App Store.  We can also 
email you the link. 
 
 

ONLINE SCHEDULING 
 
You now have the ability to schedule appointments online through your Pet Portal.  
Utilizing our online scheduling allows you to schedule your pet's next visit with us no 
matter what time of day it is.  How convenient is that!   
 

You can access our online scheduler in two ways: 
 

• On our website 
OR 

• Through the MyPetsWellness mobile app 
OR 

• Straight from the reminder email or text we have sent you. 
 
 
 
 

BOOK AN APPOINTMENT 
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Mountainview Animal 

Hospital is proud to 

announce that we have 

become the only 

Certified Cat Friendly 

Practice in Halton Hills. 

 

The Cat Friendly 

Practice® program is 

leading the movement 

to make veterinary care 

less stressful for cats 

and their caregivers. 

Established by the 

American Association of 

Feline Practitioners 

(AAFP) and the 

International Society for 

Feline Medicine (ISFM), 

the Cat Friendly 

Practice® program is 

a global initiative 

designed to elevate care 

for cats by reducing the 

stress for the cat, 

caregiver, and also the 

entire veterinary team. 
 

 

 

 

 

 

 

 

 

 

 

Inspired by Dr. Ewing's 

cat Findling, the team at 

Mountainview Animal 

Hospital has always 

tried to be 

understanding of the 

frightened cat.  This 

program gives the 

entire team the 

education and tools to 

take our support of cats  

and their families to the 

next level. 

 

  

TIME WITH TUX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NEWS AROUND THE CLINIC 
 
Dr. Wick is having another baby.  It was only last spring that we got her back from 
maternity leave after the birth of her son Sebastian.  Now she has left us again 
for another year for the birth of her second son.  Even though we will miss her 
terribly, we are so happy for Dr. Wick and her husband.  And we hear 
that Sebastian is looking forward to being a big brother.  
Congratulations Dr. Wick! 
 
Lindsay started her maternity leave last August for the birth of her second 
son Braden.  Lindsay brings him in to see us from time to time.  It is fun to 
see the changes that happen in such short periods.  While she enjoys being a 
mom, she tells us she is looking forward to getting back to work again in 
September.  We can't wait to have her back!   

It was 

really 

all my 

idea! 

Tux:  Hey doc, I saw the new signs in 
the waiting area.  Watzup with that?  

Dr. Ewing:  Well Tux, we are creating a separate cat and dog 
waiting area so cats are more comfortable coming  to see us.  

Tux:  Pfff, well I don't need it, you know i'm cool. 
But i'm sure other cats would appreciate it 

Dr. Ewing:  Yes, we all know your a brave boy.  We are also 
creating a mostly cat exam room so we minimize the dog smells 
in that room, and we have added feline friendly pheromones. 

Tux:  Ya, good idea.  Dogs stink! 

Dr. Ewing:  Tux, that's not true. 

Tux:  Great idea doc!  After all, the superior feline deserves special care. 

Dr. Ewing:  But since cats are often afraid of dogs, we thought 
this might help.  Not enough cats get regular healthcare 
because cat owners find it too difficult to bring them to their 
veterinarian.  We are trying to change that.   
 
This is all part of our Cat Friendly Practice Certification. 

    Enter message              SEND 

 <   TUX     …… ……
 

Tux:  Wait, does that mean more cats will be coming into the clinic? 

Dr. Ewing:  We hope more cats will get regular healthcare. 

Tux:  Well, just so they don't forget whose the real 
king of this castle, I'd better start marking  my territory 
a bit more.  I'm off to find some good spots to pee. 

Dr. Ewing:  UGH!  Please don't. 

Tux:  Ha, ha, ha!   
Perhaps we can make a deal....you know what treats I like. 
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An infected dog can 

have over 200 

heartworms in the heart 

and adjoining blood 

vessels. 

 

The facts are in.  

Heartworm infestation 

continues to rise in dogs 

not on prevention.  The 

good news, prevention 

works...... 

heartworm disease 

continues to decline in 

dogs receiving monthly 

protection.  Keep your 

dog safe, have him 

tested annually and use 

a preventative 

medication as directed. 

 

Now the recommended 

annual Heartworm test 

has even more value, it 

includes testing for 

Lyme disease, Ehrlichia 

and Anaplasma.  How 

efficient is that! 

 
 

 

Most boarding facilities 

will require your dog to 

have had a Kennel 

Cough vaccine at least 

five days before 

admission. 

 

Many puppy training 

facilities are also 

strongly recommending 

the Kennel Cough 

vaccine to their clients. 

 
 

 

Caution!  Some flea 

products marketed in 

the pet stores to dogs 

are extremely toxic to 

cats.   Always read the 

label carefully; better 

yet, ask us about 

choosing the safest 

products for your pets. 

 

 Unfed 

Day 1 ½ 

Day 2 

Day 3 

Day 4 

Day 7 

IMPORTANT SUMMERTIME REMINDERS 
 

Heartworm Disease 
 
Heartworm disease is caused by a large worm which can live in a dog’s heart and 
adjoining blood vessels.  Permanent and potentially fatal damage to the heart, 
lungs and liver can occur long before there are any visible signs.     

 
Fortunately, prevention is so easy.  Simply give your dog the preventative medication 

once a month from June through November.  Blood testing your dog prior to starting 
the medication is an important part of prevention and is strongly recommended.  
 
 

Ticks 
 
Ticks are like little vampires, they bite to feed off the blood of their host.  
Their bite does not hurt, so the host is unaware that this ugly little 
creature is using them for dinner.  As a result, a tick can remain 
attached and feeding for several days before it is engorged (full) and 
falls off into the environment.  In large enough numbers, the tick can 
cause anemia.  They also transmit a number of very devastating 
diseases, both to animals and people.   
 
While there are dozens of diseases that can be transmitted by the tick, 
in Canada we are mainly concerned with Lyme Disease, Ehrlichiosis and 
Anaplasma.  Lyme disease being the most common in Ontario.  Lyme 
disease is spread by the Deer Tick. 
 
There are a number of veterinary approved products available to 
prevent or kill ticks.  They can be applied as a topical liquid or given 
as an oral chew.  We would be happy to talk about which product 
will work best to avoid a tick infestation on your pet. 
 
 

Kennel Cough Vaccine 
 

Bordetella bronchiseptica, better known 
as Kennel Cough, is a bacterial infection 
that causes tracheobronchitis.  Affected 
dogs will exhibit a characteristic dry, 
harsh, hacking cough that can last up to 
3 weeks.  Some dogs can develop a 
serious pneumonia that may require 
them to be hospitalized.  Dogs are most 
commonly infected in kennels, pet 
stores, exhibitions, grooming salons and 
off leash parks where they are in close 

contact with other dogs.  Vaccination is 
recommended for dogs going to 
boarding kennels, puppy classes, 
grooming facilities or off leash parks.  If 
your dog is not vaccinated against 
Kennel Cough and is likely to be 
exposed, please call us to schedule an 
appointment for a vaccination against 
Bordetella brochiseptica. 
 

 
 

Fleas 
 
Both cats and dogs are at risk of becoming infested with fleas during our warm 

summer months.  Fleas are extremely irritating to your pet.  Flea bites can 
cause itchy skin rashes and even serious allergic reactions.  Left untreated, 
just 10 adult fleas can multiply to over 250,000 fleas in only 30 days!  
Your pet can come into contact with fleas on walks, at the park, or even 
in your backyard.  Those of you who have had fleas in the past know 
how difficult it is to get rid of them; prevention of flea infestations is 
much easier, cost effective and safe.  Call us to start your pet on the 
safest and most effective flea prevention this spring. 

 


